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We hope you find this newsletter helpful and informative.  
Our purpose is to provide up-to-date information helpful to you when using Army’s 
automated system to manage your benefits and entitlements, and when planning your retirement.  

[image: image7.wmf]Your feedback is appreciated on how we can better serve you.  

Cynthia Porter
Chief, Army Benefits Center-Civilian


Flexible Spending Accounts

Have you heard about the Federal Flexible Spending Account Program for 2003? This is the second Federal Flexible Benefits Plan (FedFlex) benefit for Federal employees; the first was the Premium Conversion that was implemented in October of 2000.

This new program allows you to set aside pre-tax money for qualifying health care and/or dependent care expenses. It is an opportunity for you to save a specific amount of money determined by you in an account that can be used to pay health care or dependent care expenses that meet the criteria. The program has two parts, a Health Care FSA (HCFSA) and a Dependent Care FSA (DCFSA).

Eligibility Requirements:

HCFSA: This program is available to employees that are eligible to elect FEHB. This does not mean you must be currently enrolled, only eligible to make an election.

DCFSA: This program is available to all employees with qualified dependents except employees that are currently serving on temporary appointments with an intermittent work schedule.

Enrollment in the Programs:

The initial Open Season for enrollment in these programs began on May 19th and ends on June 27th.  During this period you can enroll by contacting the FSA and completing the enrollment requirements. All monies will be paid by allotments with an anticipated start date of 26 September 2003. Enrollment cannot be made through the ABC-C or your servicing CPOC. 

For more information go to www.opm.gov and execute a search by typing FSA in the “search” box. You can also go to the ABC-C website for information.
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Thrift Savings Plan Open Season

The current Thrift Savings Plan (TSP) Open Season began on 15 April and ends on 30 June. Employees that have retirement coverage under FERS or CSRS are eligible to contribute to the TSP. If you have not yet made an election during this open season, it is not too late!

More than 12,000 TSP transactions have been processed through the ABC-C system since the beginning of this open season.  Of that number, more than 1000 were generated through the telephone system and over 11,000 were generated through the website. 

For more TSP information, go to www.tsp.gov or https://www.abc.army.mil. 
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Thrift Savings Plan Catch Up Contributions

Have you read about the TSP Contributions Catch-Up opportunity? If you are a TSP participant and are 50 years of age or older, this may apply to you!

Employees that are eligible and elect to contribute additional funds to their TSP are limited by the amounts  you see below. This amount does not affect the regular contribution limits for the TSP open season elections.

	Year
	Maximum

Contribution

	2003
	$2,000

	2004
	$3,000

	2005
	$4,000

	2006 and after
	$5,000*


*This amount may be adjusted to reflect inflation
Basic eligibility to participate in the Catch-up Contributions this year includes:

· You are currently in a pay status

· You are contributing the maximum amount to TSP (either 8% for CSRS or 13% for FERS)

· You are at least 50 years old by December 31 of this year

· You are not currently in a non-contribution period due to a hardship in-service withdrawal

Specific information about eligibility to participate in the Catch-Up Contributions for TSP can be found at the ABC-C website by making the following selections starting at the Home Page; Information, TSP, Information, TSP “Catch Up” Contribution Update. 

Information can also be found on the TSP website,  www.tsp.gov . 


Technical Assistance

Are you having difficulty accessing the ABC-C to speak with a counselor or having difficulty creating your POE password so you can use the ABC-C website? Don’t forget that help is available! 

Contact the SWCPOC HelpDesk at DSN 856-2000 or 785-239-2000 between 7:30 a.m. and 4:00 p.m. Central Time for assistance in reaching the ABC-C counselors and/or systems. Please keep in mind that the HelpDesk staff cannot answer benefits questions or process your benefits transactions.  
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Did You Know?

Did you know that the average wait time to obtain counselor assistance is currently less than 30 seconds from the time you dial 0 from within the ABC-C telephone system (IVRS)?

During the month of May, over 3800 calls were forwarded from IVRS to counselors for assistance and the average wait time was 27 seconds!

Our counselors are available 12 hours a day, Monday through Friday from 6:00 a.m. until 6:00 p.m. Central Time to assist you. 
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On a Personal Note

 I am very excited about the success of employees in creating their own TSP transactions through the web and telephone systems here in the ABC-C! It is great to see that over 98% of the open season transactions have been successfully created by you, our employees. Your efforts are paying off in transactions processing efficiently and without any manual intervention. Your transactions are flowing to payroll timely and your deductions are updating quickly.

 We have changes on the horizon to make your use of the system to view your benefits information and create transactions even easier than it is now!
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ABC-C is a Division of SWCPOC, at Fort Riley KS 

Send comments or suggestions to:  
mailto:NewsletterINQ@cpocswr.army.mil
SWCPOC at Fort Riley, Kansas  66442
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To reach the ABC-C: � HYPERLINK https://www.abc.army.mil ��https://www.abc.army.mil� or 1-877-276-9287 – (TDD 1-877-276-9833)





ABC-C Telephone Numbers - Overseas


Belgium		0800-78245


Germany		0800-1010282


Italy			800-780821


Japan			00531-1-20378


Korea			00798-14-800-4766


Netherlands		0800-0232739


Saudi Arabia		1-877-276-9287


United Kingdom		08-000857723





Do you have topics you would like to see in the Newsletter? 


Send your suggestions to the email address at the end of the Newsletter for consideration!
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Counselors are available from 6:00 a.m. to 6:00 p.m. in the Central Time Zone.
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