
IVRS MENU

Call 1-877-276-9287
(ARMY CTR)

Press  1 for Civilian or
           2 for Uniformed Svcs.

2Press
1

B&E
Curr. Emp. FEHB Retirement TSP

1 Personal TSP
2 Enroll or Change TSP

during Open Season
3 New Employee election
4 Stop Contributions
0 Transfer to a Benefits

Counselor
9 Return to the Previous

Menu

1 General Retirement
2 Personal Retirement

Info
3 Retirement Estimate
0 Transfer to a Benefits

Counselor
9 Return to the

Previous
      Menu

FEGLI

Enter:      SSN & PIN
                 Enter/Verify
                 Phone #

MAIN MENU
Press     1    FEHB

2 Retirement
3 TSP
4 FEGLI
5 Benefit News
6 Request Faxed

Documents
9    Exit

1 General FEHB
2 Personal FEHB
3 New Employee

Coverage
4 Self & Family to Self

Only w/o Changing
Health Plans

5 Open Season Election
6 Cancel FEHB
7 Non-Open Season

Change
8 Faxed Copy of SF2809
0 Transfer to a Benefits

Counselor
9    Return to the Previous
      Menu

1    General FEGLI
2    Personal FEGLI
3    Elect New Employee
      FEGLI
4 Non-Open Season

Election/Change/Term
5 Open Season Election
0 Transfer to a Benefits

Counselor
9    Return to the Previous

Menu


